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March 9, 2023

To All THERS Account Users,

Takeda Kazuya
Director of Information & Communications

Tokai National Higher Education and Research System

Suspension of Password Change for THERS Account

Emergency maintenance work on THERS ID management system will be carried out during
the following period.

During the maintenance work, you will not be able to change the password for your THERS
Account (in the form of bc.12d.3456@*.thers.ac.jp to use THERS Microsoft 365). We

apologize for any inconvenience this may cause and appreciate your understanding.
Notice

Period of suspension for password change:
® March 13 (Mon.) to 14 (Tue.), 2023.
Any changes to the working schedule will be announced on the website of the THERS
Account Help Desk. https://thersac.icts.thers.ac.jp/hc/ja

Impact on Users:
® THERS Account users will not be able to change their passwords during the password
change suspension period. The activation for the new THERS account user will be
suspended, too.
® Users will be able to continue to use Teams, Outlook, Onedrive, etc. on THERS MS365

(users should sign in with the password they have already set).

For questions and concerns, please contact:
THERS Authentication Team

thers-auth@g.thres.ac.jp
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